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June 24, 2016 000'
VIA ELECTRONIC FILING SYSTEM
Marlene H. Dortch, Secretary
Ot ot e Seemerry ™ DOCKET FILE COPY ORIGINAL
445 12® Street, S.W.
Washington, DC 20554

RE: onfidential Financial Information Subject to Protective Order in W cket

Nos. 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45. GN Docket No.
09-51, WT Docket No. 10-208, Before the Federal Communications Commission

Dear Ms. Dortch:

MASHELL TELECOM, INC. DBA RAINIER CONNECT (“MASHELL”), a privately-held rate of
return carrier receiving high cost support, has electronically submitted FCC Form 481 to the
Commission with redacted financial data, in compliance with 47 C.F.R. §§ 54.313 and 54.422

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of
the redacted confidential information are being filed simultaneously with the non-redacted
confidential information. The redacted information for this filing and each page of the file where
confidential information has been omitted is marked “REDACTED - FOR PUBLIC INSPECTION”

Please feel free to contact me with any questions regarding this particular matter.
Sincerely,

Danielle Clausen, Controller

For Mashell Telecom, Inc. dba Rainier Connect

Enclosures

.cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division
Mr. Steven V. King, Washington Utilities and Transportation Commission

THINK INSIDE THE BOX
- Business and Residential Communications

REDACTED FOR PUBLIC INSPECTION No. of Copies rec'd____a_té_
List ABCDE




<010> Study Area Code 522431
<015> Study Area Name MASHELL TELECOM INC
<020> Program Year 2017
<030> Contact Name: Person USAC should contact
with guestions about this data banielle Clausen %0
<035> Contact Telephone Number: 3608324130 ext. &

Number of the person identified in data line <030>

<039>

Contact Email Address: 1 eraini
Email of the person identified in data line <030>  danielle.c ran -net

Form Type 54,313 and 54.422

REDACTED FOR PUBLIC INSPECTION
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Numbar of Complalota par 1,000 customens

nmcolnbnfqm 1
<010>  Study Area Code s224m
<015>  Study Area Name NASEELL TELECOH THC

<020>  Program Year

2017

<030>  Contact Name - Person USAC should contact regarding this data

Danielle Clausen

Contact Telephone Number - Number of person identified in data line

<035> <030> 3608324130 axt.
<039> Contact Email Address - Email Address of person identified in data line@  ganiens et
<030>

Select from the drop-down list to indicate how you would like to report

<400> Voice complaints (zero or greater) for voice telephony service in the prior  offered only fixed voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.

<410> Complaints per 1000 customers for fixed voice 3.9E-4
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<430> end-user customer complaints (zero or greater) for broadband servicein  Offered only fixed broadband

the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440> Complaints per 1000 customers for fixed broadband 0.0

<450>  Complaints per 1000 ¢ s for mobile broadband

p

REDACTED FOR PUBLIC INSPECTION Page s



{500} Complisnce With S
Data Colection Form

<010>__Study Area Code 522431
<015> _Study Area Name MASHELL TELECOM TWC
<028>  Program Year

<030>  Contact Narne - Person USAC should contact regarding this data banielle Cleusen

<035>__Contact Telephone Number - Number of person identified in data line <p3gy 3608324130 ext.

<039>  Contact Email Address - Email Address of person identified in data fine <030>  daniell

2017

<500>  Certify compliance with applicable service quality standards and consumer pratection rules Yes

522431wa510.pdf
<510> Descriptive document for Service Qualty Standards & Consusner Protection Rules Compliance

REDACTED FOR PUBLIC INSPECTION




(MMM%W R : — P R ;
_<010> __ Study Area Code s22am

<015> Area Name SASTELL TELECON TN

<020> _ Program Year 2017,

<030> _ Contact Name - Person USAC should contact regarding this data Danjelle Clausen

<035>  Contact T Number - Number of person ldentified in data line 030> 3602324130 ext-

<039> Contact Email Address - Emall Address of person identified in data line <030>  danielle.ol pet

<600> Certify compliance regarding ability to function in emergency situations Yes

522431wa610.pdf

<610> Descrip! for Functh in

REDACTED FOR PUBLIC INSPECTION
Page7




NOLLO3dSNI O1M8Nd ¥0d 43.10va3y

(Q13d)ovs | (oFn) eBueyoxy s

a31ey) opues 994 93]AI0S |ESIBAIUN 93T | 2B4BYD OUf] J9qlioSqNng ReIS a3y DWNIaS odAL ajey

@24 pue sajey auj| 1ad je301]

a8.ie) 83|A13S |€207 [BIUIPISBY SpIM-a3eas 2iBulS  <ZOL>
9102/1/1 aleq 2AI8Y3 981eYD 3|AISS [8I0] [BIIUAPISAY  <TOL>

<0E£0> oul| B3RP Ul payyjiuap) uosiad JO SSappy few - SSaIPPY {lew3 10eo)  <6E0>
<0E0> aul) €3ep Ul paiyauap) uosiad jo JAGWINN - JaqUINN auoydalaf 10eIUC)  <SED>
e3ep sjy3 SujpseBal 10e1U0D PINCYS JVSM UOSIad ~ BWEN PEIU0D  <OED>
Jeajweidold <QzZ0>

aweN easy ApmMS  <ST0>

38U JoRNMODISTUTRI FULSNETD “OTTSTURP

*IX® OETHZEBOSE
uesheld STIPTURA

L10Z

ONI WOOAIIL TIAHSYW

1€4225 |apo) eaiy ApmiS  <0T0>
L S evorAing , : ,
6T80-090€ "ON 1041U0) NO/9B60-090E 'ON {00U0) BNO ; , o ; , o uoiRejio) e1eg .
: ; : e1eg ey #o1oA Suipnioul sBujielo 93144 (00Z)

18y WS4 234




NOLLOZdSNI OI18Nd ¥04 4310vQ3y

{Pajes} payoewy ywn (ao) {sdqw) peads peojdn (sdaw) Se8 pue aey |€10) sang aey jeuapisey 0311) a3ueyoxz aes
usym usNes topdy | esuemopy a8esn | - adiaes pueqp paeds peoj ] palendey aeis
souemoyy slesn - 9JjAtes pueqpeocig
<tTL>
FETTY TuTRIy o oTToTUep  <OE0> QU] BIEP Lf POyUap! uosiad JO S58.ppy 1w - SSIPPY |[ewi] 10BIUCD  <BED>
.axe oeThzemops  <UEO> Ul €IEP Ul paynuap| uosiad JO JBGUINY - JISQUNN SUOYd3)DL 10eW0D <SE0>
ussne1d IrTOTURA ejep siyy m:_v._auwn 30RIUO0D PINOYS JVYSN UOSIDd - SWEN JPBIU0D  <OE0>
1102 Jeaj weidoid  <0Z0>
ORI WOOFTdL TIAHSYW auwleN ealy Apnmis  <STO>

apo) ealy ApMS  <0TO>

1ev2es




NOLLO3JSNI OIM8Nd Y04 3.10va3y

-- 1o9USHIOM payorle a9g --

uopeudisag pueag 40 Auedwo) sy ssaussng Sujoq SRIBHILY

rour ‘WOSVTBL TSUSVH Auedwo) JupesRdQ <zis>
“DuUI TTOYICH Auedwo) Buipjoy  <T18>
‘ouT ‘wopsTel TTSUSWH Jauie) duiioday <018>

I9U° JDBUUODIOTUTBAPUSSNEIO STIOTUSE  <(QEQ> AUl EIEP U] PAYIIUIP! UOSIID JO SSAIPPY JIBWT - SSAIPPY [lewi] IDBIUOD  <GED>
“3xo 0clpzeB09E  <OEO> Ul €3ep Uf PAYAUP] UOSISd JO JIGIINN - JSqUINN uoydaR| 1PBIL0)  <SEC0>

Ussne(D e1leyued e3ep siyd Juipseda. 1983003 PINOYS JYS UOSIDd - SWEN DBIU0D  <OED>
LT0Z Jed) weidold  <0zo>
BRY WOOXTIT TTANSWN

auieN ealy Apnis <S>

ji1 4441 apod easy Apnis  <QTO>




NOILO3dSNI O178Nd ¥04 A3.0vaad

'sjuswaJinbaJ 8uisusol) pue ssauisng equ L Yum duelduio)  <6Z6>

$355300.4d MBINDI UOHIBAIISAL [BINYND Yhim dJueldwo)  <8Z6>

$35530040 M3|ASY [EIUDWUOIIAUT YUM dueldwo)  </26>

sajnd Supys sapljpey yum souejdwoy  <9z6>

sjuawaJinbai Bupyuiad asn puel yum adueydwo)  <5z6>

s3s52204d Aem Jo S3YBIY Yim dueldwo)  <pz6>

‘IduUeW JARISUBS Aj[ean3ind e Ul S3JJAIS BupddelN <€76>

‘Bujuueid Ayjiqeuselsns pue Ayjjiqiseay  <zze>

‘SUCHNISUL JOYouB AUNWILIOD
fequ) uo snaoj & ym Buiuued JuswAoldsp pue JUSWSSESSE SPBRN  <T76>
ejqeoliddy joN , .

10 ON 10 S9A sapnpul () e)ETE VS §

Jooreg 03 Juensind JUSWUIBAOS BqL | SY3 YIM UOIIBUIPIOODD SIJEIISUOWDP

‘0Z6 aul Uo “(sjudawndop payaelle sy} UC PIQUISIP SNJLIS BY) WU 0F

$3x0q 35343 Yoea Joj (YN ‘ON'S3A) 103]8s aseajd ‘spue| jequiL SaAIas Auedwios nok 4

UBWND0Q PayIeNY JO SWeN
uonedi|qo uswiodedul JUSWIUIAN0Y jeqil]  <0Z6>
SBAIRS D13 WPIyM uo (s)puetjequl  <016>
on (N/A) éseoinias puel jequi Jayjo Aliua Sujy ayi s20q  <006>

Jeu° Tut 1o o1ToTUep <0E0> DUl 18P Ut PAYRUSPI UsIad 10 SSAIPPY lew] - SSAIPPY [EWIT 1IRIU0D  <6E0>
*3%3_OETPZEBOSE <O€0> 3ulj e1ep ul pajjauap! ucssad jo JAGUIRN - JAqUINN duoydaPL 1aU0)  <SE0>
uesneT) 9TT8TURQ B1ep S|y BuipJedal 1De0D PINOYS JY'SM UOSI3d - SWEN PO <0E0>
L10Z Jedj weidosy  <OZ0>
ONI WOORTAl TIFHSWW 3weN ealy Apms  <STO>
Te92S 3poj ey Apmis  <0T0>




T128%ed

NOILO3dSNI Oi18Nd ¥04 G3.L0va3y

WaWN20Q paYydeny o dweN

aoueyjdwod Ayjiqesedwos

pueqpeoJq 1oy uopdLIos3p pajielsp Yaeny <0£0T>
neazng uot3TiIadwio) SUTTSITM aYI uoneaiuad Ayjjiqeseduiod pueqpeoig <0701>
Lq poounouue ireunyousaq arqerirdde jusdox 3sow SY3 UVYZ SI0W ou 8T BUTOSTII - SOX
1U3WNI0Q PaYIeNy JO dSweN
soueydwod Ajljigesedwod
Ble4 SIIJAIDS 3JOA 10} ucndudsap pajieIap yoeny <0101>
Fpd 0TOTRATERZZS
sox U0}1221§11490 Ajjjiqesediiod S3e. S30IAIAS IIIOA <000T>
30Uy TUTeI 10 oTTaTUEP <QE£0> 3|} BIBP Uj PAYRUDP) UOSIAd JO SSOIPPY [lEW3 - SSBIPPY jlew] PDBIUC)  <6E0>
*+3%X0 OETHZEROIE <QE0> 3Uj| BIEP Ul PAY1IUP| UOSIId JO JAqUINN - JAGWINN duoydajd] PeIUD)  <SE0>
ussnel> sTISTURG B1EP 51U} BU|pIeBa. 1923U0D PJNOYS JYSN UOSIad - SWIEN PEWO)  <OE0>
[ATH Jed) weuSold  <0Z0>
ONI WOOTINL TITHSYW aweN eaiy ApMIS  <STO>
1€¥22S apoj ealy Apnis  <010>




NOILO3dSNI D118Nd ¥Od4 310va3d

“(B)e1eps § 03 wensind vase pepoddns syl uiyim weonsdn
sdm| 96z pue wealisumop sdayy | 1ses] 18 JO 90IAISS pUBqPEROI] SIoyo Jelued Buiodes

oy} WayUoo 0} (o{qEoNddy 10N ‘ON ‘SBA) esuodses efeudoidde ey jooes esealg <OETT>

8%/ {N/A) 3s1x@ suoiido jneyyoeq [eH1SAIIB]) JaYIBYM Aj1ua) <00I1>
Fou3 ToTUTET] I9°9T19TUSP  <QEQ> SU|| BIEP Ul PaliIuap| UosJad JO SSOUPPY Jlew] - SSSIPPY [few3 1DeU0) <6E0>
-3xe 0c1¥zE809E  <QEQ> SUi| BIEP Uf P311IUap! uossad Jo JoqUINN - JaguinN auoyds|a) e0)  <SE0>
USSNRID ITTITURA €18p SIYy1 BUIpJeda. 1083U0D PINOYS VSN UOSIad - SWEN PeJUOY  <0E0>
[XTH Jea) wesBold  <0z0>
ONI WOOT'TdL TISHSVH aweN ealy Apnls  <ST0>

1€4225 3po) ealy Apnis  <0T0>




NOILO34SNI O18Nd W04 G3L0va3y

‘ueld yons yoea Joj sajes pue ‘sjjed ||0} Joj saBieyd |eUORIPPY  <ETZT>

‘H_ ‘ueld ay3 40 1ed se papiAoid SINUIW JO JBQUINU BY) UO SHBRIBY  <ZZZ1>

'$19q1JISgNS SuI|d4] 03 paLayo suejd 3dIAIIS Auoyda|y
H_ 92/0A Aue JO SUOIIIPUOD pue SU3) 3y} SuiqlIOSap UoHBWLIo]  <TZZT>

‘Joday Ajjenuue

ISNW s1aKued ‘Woddns Suedui-moj Suiaeas 5713 Joj Buntodad jenuue (ZHe)zzy'vs §

03 juensind uojjewou; pasnbas 3yl SUIBIUOD ‘QZZT AUl LO ‘PAISI| INSGAM 243 JO

‘OTZT 8ul| Uo ‘(SHuaWINIOP paydelIe BY) I8y UUIJUOD 0] MOJBq S3X0q ISIY) RIBYD asea|d,,

$337793-890T30U-TEST /W00 300UUODISTUTEX "AMn//18d33Y ) [ H 2)ISGIM 211qnd 03 3uf) <0zZl>

JUSWND0Q payoely o aweN

SuBjqg dul(3j17 Auoyda|a] a0JOA 4O SUOIIIPUOD 1B SULIBY  <QTZT>

38U 30OUUCIISTUTWIFUSENTTI"STISTUSP <> AU €IBP Ui PaIIuap) U0SIad JO SSaIPPY [|BWT - SSIIPPY |IBW] PB0)  <6E0>
“axe 0EIYCEBOSE  <QEQ> Aul| BIEP Ul payiuapl uosiad 40 Jaquiny - JoGWnN auoydaja) PEUCD | <SE0>

USBneID o11oTued e3ep siy3 Bujpiedal 10e1U0D PINOYS JYS() UOSISd - SWEN DBJUOD  <OE0>
A Q14 1eap weiBold  <0Z0>
DNI WOORTAL TTIRSUA awen easy ApmS  <ST0>

TEY2ZZS apo) ealy Apnis  <QT0>




NOLLO3JSNI O1NENd Y04 310va3yd

uopew.ou| pasnbay
Sunsi WBWINI0Q PaYIeNY JO dWweN

uopeuLIoju| paJsinbay

Supsi] JUBAWIND0Q PaYIERY JO SwieN

L |

(PYO)ETE VS § ¥4D L1 uonedynsa) poddns uszol 21mny pue 9T07

-€T 204 49pJQ pue Modsy ‘06-0T 3194000
DM/ pund es1JaWy 133UU0) - (OM) JBBA J0J 7 PUNOY PUe 334} JedA
Joj T punoy) sHodai suoIS3|IL | Iseyd 10} UoIBWLIOJU| PaPOI0aT Yieny

éuoddns [eyuswaLnul jo Juaidipay z punocy Jo T punoy

"Ajuo sjuaidioal z punoy “(IH(Z)A)ETE S - omy
Jeah uj Juads sem Suipuny a1aym Sunedipu) sYI0[q SNSUD JO IS Yoeny

éHoddng jeruswaioy) jo Jualdpay ¢ punoy

"Ajuo syuaidioaa 7 punoy “(IN(ZNQ)ETE S

- 0M) 1eA S19A0D sIYL “Juads sem Suipuny auaym Sunedipus syoojq
SNSU? Jo 3si| e Aq paluedwodde ‘suonediqo JuawiAoldap | aseyd eduswy
P3uU0) Suiesul Ul Jedd snojasad 3uy3 uj papuadxa Suipuny jeyides

40 JUNOWE {303 Y3 JO JUSWIBIL]S B SIPNJOUS HZ0Z U] UO JuBWIYIENEe 3y}
"Muo spuaidioas z punoy “(INZ)(9)ETE ¥S - sAGIT/sdan

¥ 35e3] je Jo spaads yym pueqpeouq apiaoid jim Jeyy syafosd

10§ wesdoud saniunioddo ASojouyda] puegpeosg ay3 40 weiSoigd
SaAIRRIU| pueqpeoly 3y} J8pun Loddns 8uiAle23J 10U ale uoisanb

uj suoijedo] ay3 ey ‘(2)z 1€ vS 01 ensind Suipuny jo sosueydadoe

40 d0130U e Buypy 183 om) sedA Sunuasasdad ‘saluRd JuBIdY

Moddng

|eauawa.duy Jo syusidioal T punoy o3 satjdde siy3 ‘uopesyilILed 9107

T AInr ays Jog 38yl 330N - (T)(Q)ETE ¥S § ¥4D L UONBIYIR) JesA pig
Hoddng

[eauswalouy Jo sjuaidipaa 7 punoy o3 safjdde siy3 ‘UonedIIBI 90T

T Ainf ay3 Joj 2ey3 210N - (INTNQ)ETE ¥S § U4D Lt UONEIYNIDD JESA PUT

<S10¢>

<8S820¢>

<vSszoc>

<8vcoz>

<VyeoT>

<€coT>

<tcoe>

<110¢>

<010Z>

Sup.odau | aseyq esppwy 1PBULOC) [EIUBWDIOU|

"91B4NIDE S| MOJBQ PAYIEIIE SIUSLUNIOP 3Y] Ui pue Wi} SIY) uo paliodas uoteuoul 3yl (3)(p) (P){Q)ETE ¥S § ¥4D Lt U1 Y40} 1S se Loddns || aseyd edUBWY 199UU0) pue
‘suononpas ageyd ssaade 19540 03 Loddns 350 YBiH ‘Woddns 150 yBiH jeruawRIdY; Jo 1ualdial & se adueydwod ajou 0 {ajgedljddy 10N ‘ON ‘s3)) Mojaq sasuodsas ajeudosdde ayi 109135

ot ettt et A2t A ——— T .

J8u- TUTRIP 1o oTTeTUep  <QE0> Sl BIEP U] PayjIusp] Uosiad JO SSAIPPY |IEWT - SSIIPPY |[BWIF PEIUCT  <6E0>
saxe oeTpzegoer  <OE0> 3Ul| BIEP U} PAYIIUAP] LOSIAM JO JAGUINN - JBQWINN 3usydala) 19eIU0)  <5E0>

ussNRD PTTOTU] eep siy) Bujp.edal 19RO PINOYS IYSN UOSIdd - BWIEN J9BIUOD  <QE0>

L10Z Jeaj weidold  <0Z0>

ONI WOOWTAl TTIHSVH atieN ealy Apmis  <g10>

€928 spo) eauy Apnis  <OTO>




9T aded

RO SaSNForang SO a3 Eovaas

_ (9)()ETE S - 0Z0T ‘T€ 49qWa3Q UO 33 BLf U]
suolled0| panoddns s3i JO %00T 03 60€ 5§ Ul paiyIdads suoiesiqo 1saJ3ul

dlignd ausinbas a4y Bundaw pueqgpeo.q PaIaYo 3] Jey) SaKRISI Juaididay
(SHBIETE VS - 6T0T ‘TE Joquraaaq uo 3els 3y ul

_ suofjedo] papoddns s) J0O %08 01 60€'¥S§ Ul paydads suopedqo 1s94a3ul

dlignd a3isinbas 9y Sunsaw pueqpeo.q PaIayo 3 1eY) SaIIIBD JuUIdIDY
(V)(3)ETE VS - 8TOT ‘TE 12qwad3Q UO €3S 3Y) Ul

suoiea0} payioddns sy JO %09 01 60€ HS§ Ul payIdads suoilediiqo 1saJa3ul
dlqnd a3isinbal ay3 3unasw pueqpeoc.q PaJsyo 3 Jeyl s3RISD JuldioRYy

(€)B)ETE ¥S - LTOT ‘1€ Joquiadag uo s3e3s ay3 u)

suojzedo| pajoddns 31 JO %0p 01 6OE PS§ Ul paudads suonesdiqo 1saJa3u)
dfignd aysinbaa sy3 Sunesw pueqpeo.q pasayo N 18yl SBIIII JuBIdidoY

(MN(ZM=)eTE 1S - sBupayo ajqesedwod so) seale ueqin

) sapielqif pue sjooyds ajqiie 03 padieyd sarel o3 ajqeiedwod Ajqeuosess
S93eJ 1B 3UBM SPIq Yons Jey) pue ‘Loddns paseq-japouw | aseyd SuiAPIas
St 1311eD 341 343YM H20(q SNSUBI B U} edJe AUE UIYIM Pa)edo| Sae.q)

pue sjooys 3|qi8ijs Jo} weiBosd poddns adjAles [eSIaAIUN SALIRIGH

pue sjooyds ay3 404 398483 AJAIIDUUCD 3Y) S193W ey) 8IS puBqgpeO.q
Supaas s3unsod oL W04 DD ||e 03 SsU0dSad U) SPIIAIDS SSDIIE JPUI]
pue suopedjUNWIWIa[e} Suo AjoSaied Uo pIqg i Jey) SaIe JuaKddaY

{(1{T)(3)ETE S - 1834 Jepusjed Suipadasd ay) up 9dAISS puegpeo.q

uonjeuioju) pasinbay 01 sse20e Supircid ueSaq AMau Ja11aed 3Y1 YdIym 03 SUOHNIISU)

Bunsit wawndoq payoeny Jo sweN Joydue Ajunwiwiod Jo sassaIppe pue ‘SIWeU Jaquinu sy YIeny
'STOT Ut saunypuadxa jeyded Joy pasn Jauiied ded

3dud ayy ‘Aue yi ‘Loddns §) Sseud Jo Junowe {2103 pue STOZ Jedh Jepusied
uollewsoju; pasinbay 30 pud 3y 1e suopedyqo Jsa4oiul diqnd 60E"tS SYs Sunasw Apeasje
Sunsn uswindog payoeny Jo awen suoljed0| papo30a8 4o 3s)| - (THS)ETE 1S - 1t 95eYd 10) UOHEWIOJU} YIeY

<[Z0T>

<9¢0z>

<tcoe>

<0t0z>

<610C>

<gr0T>

<d/10T>

_ ¢uaidioal || sseyd pung edusiuy 3PsUU0)  <Y/T0Z>

{(3)eTEYS § ¥4D Lv} Bupioday i aseyq eapswy PIUUO)

_ 4 pueqpeosq pjing 03 pasn Joddns uonesyiIe)

<9t0c>

{(P)ETE VS § YD L1} Moddng 7D} eopBWY PBULO) Jouse) de) dMd




<010> Study Area Code 822431

015> Study Area Name MASHELL TELECOM INC

<020> Program Year 2 0 17

<030> Contact Name - Person USAC should contact regarding this data Danielle Clausen

<035> Contact Telephone Number - Number of person identified in data line <030> 3608324130 ext.

<039> Contact Emall Address - Email Address of person identified in data line <030> danielle.clausenérainierconnect.net

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f)(2). | further certify that the information reported on this form and in

the documents attached below is accurate.

(3009)
{3010A)
(30108)
(30124)
(30128)
{3013)

(3014)

(3015) °

{3016)

(3017)

(3018)

(3018)

{3020)

(3021)

(3022)

(3023}

(3024)

{3025)

(3026)

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f)(1)(i)

Milestone Certification {47 CFR § 54.313(f(1)(i}}
Please Provide Attachment
[« ity Anchor Institutions {47 CFR §

S4.313(FY(1}H)}
Please Provide Attachment

Is your company a Privately Held ROR Carrier {47 CFR
§54.313()(2))
If yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f)(2} compliance
requires:

Electronic copy of their annual RUS reports
{Operating Report for Telecommunications
Borrowers)

Document(s) with Balance Sheet, Incomne Statement
and Statement of Cash Flows

if the response is yes on line 3014, attach your
company's RUS annual report and afl required
documentation

If the response is no on line 3014, is your company
audited?

if the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313{f){2), contains:

Either a copy of their audited financial statement; or
{2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
D {s} for Balance Sheet, |

and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company’s financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f}{2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

Underlying information subjected to a review by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Dy {s) for Bal Sheet, |
and Statement of Cash Flows

Attach the worksheet listing required information

Yes - Attach Certification

522431wa3010. pdt
Name of hed D Listing Required

information
No - No New Community Anchors

Name of Attached Document Listing Required
Information
{Yes/No) @ O
Yes/No} ® 0

522431wald0l7 .pdt

Name of Attached Document Listing Required
Information

{Yes/No} O O

o0 0 000

Name of Attached Document Listing Required
Information

REDACTED FOR PUBLIC INSPECTION
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<010> Study Area Code 522431

<015> Study Area Name WABEELL TELECOM INC

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Daniells Clauses

<035> Contact Telephone Number - Number of person identified in data line <030> 4130 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  aansen

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public mterest abligations, provide a list of newly setved
community anchor institutions, and provide a list of |

b

d has been depi

Public Interest Obligations ~ FCC 14-98 (paragraphs 26-29, 78)

Please address Line 4001 regarding compliance with the Commission’s public interest

4001. Recipient certifies that it is offering broadband to the identified locati

interest obligations with the

latency, usage capacity, and rates that are
areas?

to rates for

P

Community Anchor Institutions — FCC 14-98 {paragraph 79)

ions where b pioy
] All RBE particip
g the isite public
egory for which they were selected, including broadband speed,

offerings in urban

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
{yes —attach new community anchors, no —no new anchors) to indicate whether this list will be provided.

If yes to 4003A, please provide a response for 40038,

4003b. Provide the number, names and addresses
of community anchor institutions to which the
recipient newly began providing access to
broadband service in the preceding calendar year.

Name of Attached Document Listing Required Information

Broadband Deployment Locations ~ FCC 14-98 {paragraph 80)

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the
June 1st immediately preceding the July 1st filing
deadiine for the FCC Form 481,

4004b. Attach evidence demonstrating that the
recipient is g the rel public service
obligatlons for the ldenhﬂed locations. Materials
must at least detail the pricing, offered broadband
speed and data usage allowances available in the
relevant geographic area.

Name of Attached Document Listing Required Information

Name of Attached Document Listing Required Inf

REDACTED FOR PUBLIC INSPECTION




<010> _ Study Area Code

522431

<015> _Study Area Name

MASHELL TELECOM INC

<020>__Program Year 2017
<030> _ Contact Name - Person USAC should contact regarding this data Danielle Clausen

<035> _ Contact Telephone Number - Number of person identified in data line <030> 3608324130 ext.

<039> _ Contact Email Address - Email Address of person identified in data line <030> _danielle.clausenfreinierconnect.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILNG ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

certify that | am an officer of the reporting carrier; my
Ldpiems;and,wthebmdmv' viedge, the inf

ibifities includ ing the y of the annual reporting requi for unis | service support

ion reported on this form and in any attachmaents is accurate.

Name of Reporting Carrier: MASHELL TELECOM INC

Eignature of Authorized Officer: CERTIFIED ONLINE

Date 06/30/2016

Printed name of Authorized Officer; BRTAN HAYNES

tle or position of Authorized Officer: PRESIDENT/CEO

elephone number of Authorized Officer: 3608326161 ext.

tudy Area Code of Reporting Carrier: 522431

Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment

under Title 18 of the United States Code, 18 U.S.C. § 1001.

REDACTED FOR PUBLIC INSPECTION




<010> _Study Area Code 522431

<015>__ Study Ares Name MASHELL TELECOM INC
_.S020> _ Program Year 2017

<030> __Contact Name - Person USAC should contact regarding this data Danielle Clausen

<035> _Contact Telephone Number - Number of person identified in data line <030> 3608324130 ext.

<039> _ Contact Email Address - Email Address of person identified in data line <030> __ danielle.cl @raini

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Lt Recipients on Behalf of Reporting Carrier

F certily that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
jalso cortify that | am an officer of the reporting carrier; my Ibilities Includ g the y of the annual data reporting req p to the authort
jagent; and,toth.hﬂofmknowldge,ﬂnnpommddm d to the authorized agent is

Name of Authorized Agent:

[Name of Reporting Carrier:
ignature of Authorized Officer:

Date:
Printed name of Authorized Officer:
or position of Authoriﬁgd Officer:
elephone number of Authorized Officer:
tudy Area Code of Re Carrier: Filing Due Date for this form:
Persons wiltfully making false statements on this form can be punished by fine or ure under the C Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment

under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier

, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for unhemlmioesuwortmdplemsonbemlfdﬂhe reporting carrier; | have provided
lthedahreporudhoreinhudcndahprwidndbyﬂ\enpmthgurrierand,hﬂwbmofmy vledge, the i P d herein is

lName of Reporting Carrier:
[Name of Authorized Agent Firm:

© of Authorized Agent or Employee of Agent: Date:
Name of Authorized Agent £

ent or Employee of Agent
elephone number of Authorized Agent or Employee of Agent:

tu Area Code of RM Carrier Filﬂg Due Date fnr ths form

Persons wmfulry making false statements on mis fonn can he punished hy fine or fotfenure under the Communkztlons Act uf 1934 47USC 59 502, ms(h), or ﬂne orimprisonment under Tltle
18 of the United States Code, 18 US.C. § 1001.

REDACTED FOR PUBLIC INSPECTION




Attachments
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Progress Report
47 C.F.R §54.313(a){1)
Mashell Telecom, Inc.

Progress Report—

Mashell Telecom, Inc. submits it’s five year progress report for Service Quality Improvement
pursuant to C.F.R. 54.313(a)(1) detailing its progress towards meeting its targets for
improvement and upgrade to Mashell Telecom, Inc.’s network throughout its service area.

This progress report details how Mashell Telecom, Inc. continues to meet its broadband
obligations within its service area, completes service requests within a reasonable amount of
time and provides reliable state of the art telecommunications services within its study area
that includes 3,143 rural customers. The projects listed within the progress report are designed
to continue to provide improved service quality, improved service coverage, and improve
service capacity within Mashell Telecom’s study area. In addition, this progress report provides
sufficient data that details capital and operational expenditures, the amount of USF received
allocated between capital and operational expenditures. All USF funds received and detailed
within this progress report were used in accordance with federal rules and regulations towards
improving service quality, service coverage, and service capacity. All projects are currently
being worked on within specified timeframes and will have a simultaneous direct impact to
improving service quality, service coverage, and service capacity for voice and broadband
networks.

2015 Network Improvements/Upgrades VOICE and BROADBAND
Estimated Estimated
Start Completion Area Population

Project Description Date Date Served Served

REDACTED FOR PUBLIC INSPECTION




Progress Report
47 C.F.R §54.313(a)(1)
Mashell Telecom, Inc.

The Company projects that the capital expenditures, by Part 32 account, for 2016 through 2020
for the projects related to VOICE & BROADBAND services will be:

REDACTED FOR PUBLIC INSPECTION




Progress Report
47 C.F.R §54.313(a)(1)

ashel

REDACTED FOR PUBLIC INSPECTION




Response Line 510
Mashell Telecom, Inc.
Study Area 522431

Voice Network

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) MASHELL TELECOM, INC. is in
compliance with appropriate FCC Service Quality Standards and Consumer Protection Rules. This
document details the processes and procedures that Mashell Telecom, Inc. (the "Company") follows to
ensure compliance with service quality standards and consumer protection rules as laid out in FCC Form
481 Instructions.

Mashell Telecom, Inc. provides CPNI training to its new employees and trains existing employees on an
annual basis. The Company also conducts subscriber outreach regarding Customer Proprietary Network
Information (CPNI) by periodically placing CPNI explanation messages into subscriber’s bills. In addition,
Mashell Telecom, Inc. trains staff on FTC Red Flag issues on an annual basis. All company employees are
required to sign and acknowledge that they have completed CPNI and FTC Red Flag training and
understand obligations to adherence of applicable rules.

For service quality standards that are affected by plant issues, the Company engineers and installs its
plant and other facilities in such a way as to ensure, to the greatest extent possible, compliance with
service quality standards that exist at the time that the plant and facilities are constructed.

In addition, employees are periodically briefed on service quality standards and consumer protection
issues. In particular, if any set of issues appear to be prevalent, employees are given briefings on how to
handle such issues. A recent example is the call completion problems that have arisen and the customer
calls that are generated as a result. Although this is not a service quality problem caused by the
Company, it does affect customers of the Company and, therefore, deserves the attention of the
Company employees.

The Company also periodically reviews its operating procedures to be sure that those operating
procedures are in compliance with service quality standards and that the operating procedures are not
in violation of consumer protection rules. If questions arise, legal counsel is sought as needed.

If complaints are filed with the Company related to service quality standards or consumer protection
rules, the complaint is immediately investigated, the matter tracked and any corrective action noted.
This process ensures that problems are addressed and corrections made. It should be noted that the
Company has received very few complaints in the past five years regarding service quality standards or
consumer protection rules as they relate to the service offered by the Company other than call
completion issues, which, as noted above, are not caused by the Company.

Broadband Network

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) MASHELL TELECOM, INC. {ILEC)isin
compliance with applicable FCC Service Quality Standards and Consumer Protection Rules. ILEC trains
staff on applicable rules for broadband service issues on an annual basis. In addition, ILEC has placed on
its website at www.rainierconnect.net its network practices and policies regarding FCC’s Net Neutrality

REDACTED FOR PUBLIC INSPECTION




Rules. ILEC also outlines it rates, terms, and conditions under which ILEC offers Broadband service in
NECA Tariff #5 to Internet Service Providers (“ISP”). The Tariff explains customer rights and obligations,
customer service, dispute resolution, deposits, billing and payment options, disconnection of service as
well as cancellation of service options. Public inspection of NECA Tariff #5 can be found on NECA’s
website. Retail DSL rates, terms, and conditions for retail services are provided by the ISP.

REDACTED FOR PUBLIC INSPECTION




Response Line 610
Mashell Telecom, Inc.
Study Area 522431

Functionality in Emergency Situations:
Voice & Broadband Network

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2)
MASHELL TELECOM, INC. meets the requirements to remain functional in emergency situations and has
the following capabilities; back-up power is provided to Masheil Telecom, Inc.’s central office by use of
a fixed generator and batteries that provide it with 100 hours of emergency power. We have made
arrangements for emergency refueling, and have contingency plans in the event that fuel trucks are
unable to reach the central office. In addition, Mashell Telecom, Inc. field electronics have 8 hours of
battery back-up power extended by use of fixed or mobile generators. Mashell Telecom, Inc. also has
SONET technology deployed in its core fiber optic network that is self-healing and will automatically
reroute traffic should a fiber cut occur. Lastly, Mashell Telecom, Inc. is prepared and capable of
managing traffic spikes resulting from emergency situations.
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Response to Line 1010
Mashell Telecom, Inc.
Study Area 522431

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10) Mashell Telecom, Inc. (“Company”) is in compliance with the
requirement that voice services is no more than two standard deviations above the national average
urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on April 16, 2015.
Company’s current total residential local end-user rate’ of $18.00 (which includes a local fee of $18.00,
mandated state fees of $0.00 and mandatory extended area service charges of $0.00) is not above the
standard deviation as specified in the USF/ICC Transformation Order. 2

1 ocal End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”
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Response Line 3010
Mashell Telecom, Inc.
Study Area 522431

Milestone Certification

Pursuant to 47 C.F.R. § 54.202(a) Mashell Telecom, Inc. (“Company”) provides this certification that it is
taking reasonable steps to provide upon reasonable request broadband speeds of at least 4 Mbps
downstream/1 Mbps upstream, with latency suitable for real-time applications, including Voice over
Internet Protocol, and usage capacity that is reasonably comparable to offerings in urban areas as
determined in an annual survey as specified in Public Notice DA 15-470, and that requests for such
service are met within a reasonable amount of time. Details on how Company is meeting its obligations
for broadband goals and required obligations are specified within the FCC Form 481 annual filing.
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